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Agentic Centre · private AI agents

Private AI
for every department.
AI agents that take on the everyday paperwork, on your own server.

Your team stays in control.

Call or message

+6017-480 4402

Email

limhengfeng@gmail.com

Website

customnex.com

Office

Butterworth, Penang

Private AI

Your own server

Agentic Centre

Purchasing

Sales

Finance

Management

Draft PO · 200 pcs

Ready for you

Approve Not yet
Bill matched to PO

Waiting for your approval

Every step recorded

Who did what, and when



EVERYDAY WORK

Sound familiar?

Purchasing

Every PO means checking stock, finding the

last price and chasing three suppliers.

Supplier A Waiting

Supplier B Waiting

Supplier C No reply

What if the draft PO was waiting for you?

Finance

Month-end means a pile of

supplier bills to match and key in.

What if every bill arrived already matched to its

PO?

Sales

Quotes sit in an inbox while the

customer moves on.

What if no quote was ever forgotten?

Customers

Customers message after hours
and wait until morning.

What if simple questions got an answer straight

away?

Know-how

Only one or two people know how
things are done.

What if anyone could just ask?

Management

A simple question about spend or stock

takes a day of spreadsheets.

What if you could ask, and see the chart?
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USE CASE ·  INDUSTRIAL PARTS DISTRIBUTOR

A day in purchasing

THE REQUEST We need 200 pcs of part ABC.

Today

1

Check stock

Switching systems

2

Find the last price paid

Digging

3

Email three suppliers

Waiting

4

Compare the replies

Spreadsheet

5

Type up the PO

Retyping

6

Chase the delivery

Follow-ups

With private AI

Ask once.

Review the draft.

Approve.

Draft PO · Part ABC · 200 pcs Example

Ready for you Approve Not yet
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PRIVACY

Private by design

Only the ones you switch on Other systems quoted

Accounting
software

ERP Email & calendar

Messaging apps NAS / file server HR system

Project boards
Spreadsheets &

documents
Branches
Private VPN

HARDWARE

Sized to your team Speed-tested before you buy · always with a UPS

AI workstation

Up to about 30 people

One professional AI

card

30 to 150 people

Two professional AI

cards

150 people and more

Your company

Your server
Agentic Centre

AGENTS

Purchasing Finance

Sales Management

Runs on your own

server

Your data stays with

you

You decide who sees

what

Every action is

recorded
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DEPARTMENTS

Where teams start

Purchasing

RFQs POs

Sales

Quotes Follow-ups

Customer
messages

Enquiries Replies

Finance

Bills Accounting

Operations

Stock Deliveries

HR

Leave Onboarding

IT

Policies Access

Documents

Slides Templates

Management

Charts Read-only

INDUSTRIES

Built for your industry

Manufacturing Distribution & trading
Building materials &
hardware

Food, beverage &
FMCG

Engineering &
industrial services Professional services
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HOW WE WORK

Live in 8–16 weeks

After go-live

1

Walkthrough

& clickable

mock-up

You approve

2

Platform &

agents

You approve

3

Systems

connected &

tested

You approve

4

Training & go-

live

You approve

3-month

warranty

Then optional

monthly
support

SCOPE

Three ways to start

Department pilot

Up to 3 departments

Up to 30 people

Company-wide

Up to 6 departments

Up to 150 people

Enterprise and group

7+ departments

Several sites

PRICING

Who you pay for what Launch pricing for our first five clients

No per-user fees

Customnex

One fixed project price

1 2 3 4

Paid per milestone

Hardware partner

The server

In your company's name

Optional

Monthly support

After the 3-month warranty

Warranty Support

4 milestones · fixed price by scope
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ABOUT

A new software house in Penang

LHF

Lim Heng Feng
Founder and lead engineer

Built web, mobile and AI

systems for large, high-traffic

platforms

Led teams of 50+ people

Ran infrastructure for busy

online services

Integrated payment gateways,

logistics platforms and business

apps

AWS Certified Solutions

Architect – Associate

Alibaba Cloud Certified

Professional

Based in Butterworth, Penang

On site across Penang Kedah Perak

Our partners

Malaysian AI hardware partner

Local IT vendors

See it with your
own documents.
Bring a PO, a quote and a supplier bill.

Call or message

+6017-480 4402

Email

limhengfeng@gmail.com

Website

customnex.com

Office

Butterworth, Penang

PO Quote
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Supplier
bill


